
How to manage support tickets through our
upgraded interface
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(THE NEW!) 
EVOTIX SUPPORT
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Access help 
resources
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Easy access 
to resources

Assure Knowledge Base
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Submit a 
new ticket
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Submit based 
on system 

area
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Streamlined submission 
through simplified drop-

downs
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What kind of ticket

Issue Info- the more, the better!

Details for our team
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Cases raised 
by you
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Cases raised by all users 
in your Org.
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All updates on the case
Share updates as 

needed

Follow cases to receive updates on 
cases other users in your Org. have 

submitted
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Case details & status
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View existing attachments or 
upload additional
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customer.success.manager@evotix.com

customer.success.manager@evotix.com

The link to your Customer 
Success Manager’s email address 

will display in ticket details
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Links to any additional Evotix 
updates will be available on the 

What’s New page



Any questions?
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